




Circular Economy
& Initiatives

Hand in hand with Soap Aid, the Hotel Weka 
Recycling Programme was put in place to help solve 
the growing issue of plastic waste from hotels. 
These plastic products are now being recycled into 
earth friendly foundation fl ooring systems and also 
as an innovative support to the concreting business. 
Both of these programmes are managed by Astro 
Hospitality, our partner for hospitality supplies 
throughout all our properties in New Zealand.

More recently, the installation of EV charging stations 

at all new Quest properties and the retro fi tting of the 

same into existing ones is ongoing. In addition, we are 

currently investigating the opportunity to add solar 

panels to all new developments to power at the very 

least, the basics of a Quest operation; its front desk, 

and its technology. However, if we can generate 

suffi  cient power to off set the use of the guest while 

staying with Quest, it will be considered a bonus.

Quest Apartment Hotels New Zealand joined 
the Sustainable Business Network as an Impact 
Investor in 2022. Sustainability is continuing 
to be a key focus moving forward and we are 
pleased to be continuing our sustainability 
journey with installing more EV chargers, 
solar panels and refi llable toiletry dispensers. 
We will also be putting a focus on how our 
suppliers operate and what their approach to 
sustainability is. We aim to do what we can 
throughout the network and believe the small 
changes matter. Established in 2002, The 
Sustainable Business Network is New Zealand’s 
largest, longest-standing sustainable business 
organisation. It is a network that enables system 

At Quest, we are continually looking at ways to 

reduce our impact on the environment in both 

recycling and wastage in addition to our carbon 

footprint in general. Through strong stakeholder 

relationships, our franchise network partners with 

two diff erent programmes.

REDUCING OUR IMPACT ON THE 
ENVIRONMENT THROUGH RECYCLING 
AND WASTE REDUCTION

HOTEL WEKA RECYCLING PROGRAMME 

EV CHARGING 

SUSTAINABLE BUSINESS NETWORK

Soap Aid is a not-for-profi t organisation which 
recycles and sends soap to communities who are 
facing major hygiene challenges. Every bar recycled 
and redistributed can help save lives and to date 
they have saved 170 tonnes of soap from landfi ll and 
created and distributed 1.3 million Soap Aid bars 
globally which have gone to almost 300,000 adults 
and children in countries where it is most needed.

SOAP AID

Quest has joined Trees That Count. Every native 
tree funded is planted in a restoration project on 
our shores. They improve water quality, protect 
land from erosion, enhance biodiversity and create 
shared green spaces. Across the country, people 
are taking action for a brighter Aotearoa 
New Zealand for generations to come. We are 

doing a monthly donation of a tree 
per property in the Quest NZ & 

Fiji network. We look forward to 
seeing our support of Trees That 
Count grow and of course also 
seeing the trees planted grow and 

thrive. Small actions = Big impact. 

TREES THAT COUNT

change in the areas of climate, waste and 
nature. SBN are a social enterprise, a community 
and a movement. Their role is to transform 
leading ideas into action in Aotearoa. SBN’s 
network consists of hundreds of progressive 
organisations and people that collectively invest 
in and act on system change. The purpose 
is to empower business, so people and 
nature prosper.

The mission is to build unstoppable momentum 
to regenerate Aotearoa New Zealand. Quest 
is excited to journey with them. Quest is also 
in discussions with CarbonClick to implement a 
programme across the Quest network.

New Zealand has the highest rate of melanoma in the 
world, with more than 8,000 cases diagnosed each 
year. Tragically, more New Zealanders die from skin 
cancer than on our roads.

Melanoma New Zealand is helping change that through 
free skin checks and nationwide education initiatives 
that encourage early detection and better skin health 
awareness. To date, the organisation has carried out 
more than 30,000 spot checks across Aotearoa, 
identifying over 4,000 suspicious lesions, including 
suspected melanomas.

Quest is proud to support this important work by 
providing accommodation for Melanoma New Zealand 
nurses as they travel the country delivering life-
saving screening services. As part of the partnership, 
Quest teams around New Zealand are also receiving 
complimentary spot checks.

MELANOMA NZ 
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“ Quest has been working collaboratively with EMP 

for over a decade to increase franchise awareness 

around energy consumption, its cost and the impact of 

behaviour on usage. Together we have been looking to 

increase what we know about the consumption of the 

Quest franchises throughout New Zealand. With this 

measurement in place, Quest are in a stronger position 

to understand the actual impacts of energy initiatives 

such as PV solar or controls. Moving forward, Quest 

and EMP will be identifying ways to harvest even more 

useful information from more of the group and use 

that information to positively impact the consumption 

behaviours of the franchise.

Tuku Kururangi
Managing Director,
EMP

”

COMMITTED TO A PROGRAMME OF RESPONSIBLE SOURCING

At Quest Apartment Hotels, we understand that our impact on the environment and society extends beyond 
our properties and guests to include our supply chain. We are committed to:

•   Working with suppliers who share our values and dedication to upholding sustainable and ethical practices.

•   Building collaborative relationships and working closely with our supply chain to make a positive impact on 
their sustainability performance.

•   By 2025, identifying high-risk product categories to address with priority, and develop a responsible 
sourcing strategy and roadmap to guide our procurement activities.

We fi rmly believe that 
organisations that can successfully 
join together in the conversation 
about ethical supply chains, 
employee engagement, 
environmental impact and social 
change will be those that win 
customers and create meaningful 
change to our world. They will be 
the companies that attract the best 
employees and perform better than 
their competitors.

WE WILL CONTINUE TO PLAY OUR PART IN AN EVER-CHANGING WORLD

Infl uencing our
Supply Chain

Looking ahead
into the future

None of this is new, but by putting 
down what we do, it highlights 
that we, along with our franchisees 
are no innocent bystanders, 
but proactive businesses doing 
our best to support the ESG 
revolution currently underway. 
We will continue to play our part 
in an ever-changing world. In 
all new developments, we are 
committed to developing more 
environmentally sustainable and 

future focused locations which 
will include products in the guest 
rooms that are produced from 
recycled, repurposed products and 
be environmentally sustainable 
and/or ethically and future focused 
in manufacture.

New initiatives will be 
investigated to see where they 
can add value into the Quest 
business model.
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For media enquiries, please contact:

Adrian Turner
CHIEF OPERATING OFFICER 
Quest Apartment Hotels NZ & Fiji
021 568 100
aturner@questapartments.co.nz

Corporate 
Governance

About Quest Apartment 
hotels in New Zealand & Fiji

A good corporate citizen will also 
ensure that their business has the
correct governance in place t
o ensure it fulfi ls its legal and 
ethical obligations. Quest has 
an experienced corporate 
board structure that meets 
regularly to ensure we achieve 
these obligations.

As a business we have put the 
necessary risk management in 
place to support the corporate

DELIVERING VALUE FOR 
MONEY SERVICED APARTMENT 
ACCOMMODATION 
ACROSS NEW ZEALAND, 
AUSTRALIA & FIJI

Quest Apartment Hotels NZ & Fiji 
is the largest and fastest-growing 
apartment hotel operator in 
Australasia, with 40+ properties in 
New Zealand and Fiji and a further 
120+ in Australia.

governance of the business. Being 
an outcome focused business, data 
is at the centre of our reporting and 
over the last 5 years we have been 
on a journey to make the most of the 
data we generate. 

This allows decisions to be made 
that support good business 
outcomes but also enables us to get 
to know our corporate customers 
and our guests better.

We continue to invest in new 
locations, providing each local 
economy with economic advantage 
by providing employment to 
local people and supporting local 
businesses. Underpinning all of 
this is our proven track record 
for growing our business and 
footprint through fi scal prudence. 
Moreover, in the regions of NZ, local 
authorities welcome us to their town 
and city because of the contribution 
we make to the local economy, 
ultimately meaning that we are 
considered a fi nancially secure 
corporate citizen.

Quest was established in 
New Zealand in 1998 and the 
company prides itself on a local 
focus and local ownership in each 
of its regions. 

Quest delivers value for 
money serviced apartment 
accommodation and services 
primarily to meet the needs of 
the New Zealand corporate 
and business traveller.
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